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In Detail

IT service management (ITSM) refers to the implementation and management of quality IT services that
meet the needs of your business. ServiceDesk Plus is an integrated web-based helpdesk tool that assists you
in planning, setting up, and achieving the timely execution of IT services efficiently.

ServiceDesk Plus 8.x Essentials is a practical, hands-on guide that walks you through the features of
ServiceDesk Plus 8.x to help you set up and manage day-to-day IT services. The book also helps you to
understand and practice the ITIL methodologies while using the tool for daily operations.

ServiceDesk Plus 8.x Essentials conceptualizes the ITIL framework and takes you through the core processes
and their implementation in ServiceDesk Plus 8.x in an easy and practical manner.

The book will also help you to learn the process flows and manage incidents, problems, assets, and
configurations while understanding the scope and responsibilities of the helpdesk. It also takes you through
controlling changes and releases and highlights the features of the tools. If you need a concise handbook for
a complete understanding of the metrics, challenges and risks of ITSM, then you have found the right book.

With ServiceDesk Plus 8.x Essentials, you will learn everything you need to know to administer and manage
IT services using ServiceDesk Plus, while making ITIL concepts practical and fun.

Approach

This is a practical, hands-on guide that assists you in setting up and efficiently managing ITSM.

Who this book is for

ServiceDesk Plus 8.x Essentials is for IT helpdesk managers, administrators, and staff, serving as a
compendium for service management concepts useful for them.
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From reader reviews:

James Bergeron:

Book will be written, printed, or illustrated for everything. You can realize everything you want by a reserve.
Book has a different type. As you may know that book is important issue to bring us around the world.
Beside that you can your reading ability was fluently. A guide ServiceDesk Plus 8.x Essentials will make
you to become smarter. You can feel more confidence if you can know about everything. But some of you
think that will open or reading some sort of book make you bored. It is far from make you fun. Why they
might be thought like that? Have you looking for best book or ideal book with you?

Alma Hillyer:

Reading can called thoughts hangout, why? Because while you are reading a book especially book entitled
ServiceDesk Plus 8.x Essentials the mind will drift away trough every dimension, wandering in each aspect
that maybe unfamiliar for but surely will become your mind friends. Imaging each and every word written in
a guide then become one contact form conclusion and explanation that will maybe you never get before. The
ServiceDesk Plus 8.x Essentials giving you an additional experience more than blown away your mind but
also giving you useful data for your better life in this particular era. So now let us demonstrate the relaxing
pattern here is your body and mind are going to be pleased when you are finished looking at it, like winning
a game. Do you want to try this extraordinary paying spare time activity?

George Privette:

Your reading sixth sense will not betray anyone, why because this ServiceDesk Plus 8.x Essentials reserve
written by well-known writer who really knows well how to make book that could be understand by anyone
who also read the book. Written throughout good manner for you, dripping every ideas and writing skill only
for eliminate your hunger then you still question ServiceDesk Plus 8.x Essentials as good book not merely by
the cover but also through the content. This is one guide that can break don't judge book by its protect, so do
you still needing an additional sixth sense to pick this particular!? Oh come on your examining sixth sense
already said so why you have to listening to yet another sixth sense.

Andre Smith:

Is it you actually who having spare time after that spend it whole day by watching television programs or just
lying down on the bed? Do you need something totally new? This ServiceDesk Plus 8.x Essentials can be the
solution, oh how comes? The new book you know. You are so out of date, spending your spare time by
reading in this new era is common not a nerd activity. So what these ebooks have than the others?
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