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Socialize Your Patient Engagement Strategy makes the case for a fundamentally new approach to healthcare
communication; one that mobilizes patients, healthcare professionals and uses new media to enable
gathering, sharing and communication of information to achieve patient-centricity and provide better value
for both organizations (in terms of profit) and patients (in terms of better service and improved health).
Letizia Affinito and John Mack focus on three priority areas for actions: Improving Health Literacy (e.g. web
sites; targeted mass digital campaigns), Improving Self-care (e.g. self-management education; self-
monitoring; self-treatment), Improving Patient Safety (e.g. adherence to treatment regimens; equipping
patients for safer selfcare). The authors explain the healthcare context to the digital communications
revolution; the emerging digital marketing and communications techniques that enable this revolution and
the core elements behind a patient-driven digital strategy. Drawing on the authorsâ€™ research and
consulting practices, as well as on the practical experience of managers in medium-large companies
worldwide, the book provides a proven framework for improving the development and implementation of
patient-centered digital communication programs in healthcare organizations. It is an engaging how-to/how-
not-to book which includes tips, advice, and critical reviews that every stakeholder dealing with the
healthcare system must have in order to participate in the evolving healthcare system and be more active in
making strategic patient-centered choices. Socialize Your Patient Engagement Strategy includes interviews
with experts and leading case histories of successful digital communication programs in the healthcare arena.
While there are books that focus on specific healthcare communicators within different types of
organizations, in their book the authors recognize that effective patient-centric communication crosses all
organizational boundaries. That is, putting the patient first is a priority for ALL healthcare communicators.
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From reader reviews:

Deborah Oneal:

What do you with regards to book? It is not important to you? Or just adding material when you want
something to explain what your own problem? How about your spare time? Or are you busy man or woman?
If you don't have spare time to complete others business, it is gives you the sense of being bored faster. And
you have extra time? What did you do? All people has many questions above. They need to answer that
question mainly because just their can do in which. It said that about guide. Book is familiar in each person.
Yes, it is correct. Because start from on pre-school until university need this Socialize Your Patient
Engagement Strategy: How Social Media and Mobile Apps Can Boost Health Outcomes to read.

Brian Bauer:

Now a day those who Living in the era where everything reachable by connect to the internet and the
resources in it can be true or not involve people to be aware of each info they get. How many people to be
smart in acquiring any information nowadays? Of course the answer then is reading a book. Reading through
a book can help individuals out of this uncertainty Information specially this Socialize Your Patient
Engagement Strategy: How Social Media and Mobile Apps Can Boost Health Outcomes book because book
offers you rich information and knowledge. Of course the info in this book hundred pct guarantees there is
no doubt in it you probably know this.

Christine Andrews:

The particular book Socialize Your Patient Engagement Strategy: How Social Media and Mobile Apps Can
Boost Health Outcomes has a lot of information on it. So when you read this book you can get a lot of gain.
The book was authored by the very famous author. The author makes some research prior to write this book.
That book very easy to read you will get the point easily after looking over this book.

Dorothea Profitt:

Reading a book make you to get more knowledge from that. You can take knowledge and information from
the book. Book is created or printed or descriptive from each source that filled update of news. Within this
modern era like currently, many ways to get information are available for you. From media social including
newspaper, magazines, science reserve, encyclopedia, reference book, book and comic. You can add your
knowledge by that book. Are you ready to spend your spare time to spread out your book? Or just in search
of the Socialize Your Patient Engagement Strategy: How Social Media and Mobile Apps Can Boost Health
Outcomes when you needed it?
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