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Why do some organizations learn at faster rates than others? Why do organizations "forget"? Could
productivity gains acquired in one part of an organization be transferred to another? These are among the
guestions addressed in Organizational Learning: Creating, Retaining and Transferring Knowledge. Since its
original publication in 1999, this book has set the standard for research and analysisin the field. Thisfully
updated and expanded edition showcases the most current research and insights, featuring a new chapter that
provides atheoretical framework for analyzing organizational learning and presents evidence about how the
organizational context affects learning processes and outcomes.

Drawing from awide array of studies across the spectrum of management, economics, sociology, and
psychology, Organizational Learning explores the dynamics of learning curves in organizations, with
particular emphasis on how individuals and groups generate, share, reinforce, and sometimes forget
knowledge. With an increased emphasis on service organizations, including healthcare, Linda Argote
demonstrates that organizations vary dramatically in the rates at which they learn—with profound
implications for productivity, performance, and manageria and strategic decision making.
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From reader reviews:
Nicole Marcil:

What do you in relation to book? It is not important to you? Or just adding material when you need
something to explain what yours problem? How about your extratime? Or are you busy man? If you don't
have spare time to accomplish others business, it is make one feel bored faster. And you have time? What did
you do? Everybody has many questions above. They have to answer that question simply because just their
can do this. It said that about reserve. Book isfamiliar on every person. Yes, it is proper. Because start from
on guarderia until university need that Organizational Learning: Creating, Retaining and Transferring
Knowledge to read.

Rebecca L opez:

Reading areserve tends to be new life style with this era globalization. With reading you can get alot of
information that may give you benefit in your life. Using book everyone in thisworld can easily share their
idea. Guides can aso inspire alot of people. Lots of author can inspire all their reader with their story or
perhaps their experience. Not only the storyplot that share in the publications. But also they write about
advantage about something that you need case in point. How to get the good score toefl, or how to teach your
kids, there are many kinds of book that exist now. The authors in this world always try to improve their skill
in writing, they also doing some exploration before they write to the book. One of them is this
Organizational Learning: Creating, Retaining and Transferring Knowledge.

Robert Knight:

Spent afree time to be fun activity to accomplish! A lot of people spent their free time with their family, or
al their friends. Usually they accomplishing activity like watching television, likely to beach, or picnic
within the park. They actually doing same thing every week. Do you feel it? Do you wish to something
different to fill your own personal free time/ holiday? Might be reading a book is usually option to fill your
cost-free time/ holiday. The first thing that you ask may be what kinds of reserve that you should read. If you
want to try out look for book, may be the e-book untitled Organizational Learning: Creating, Retaining and
Transferring Knowledge can be great book to read. May be it may be best activity to you.

Harold Espar za:

What is your hobby? Have you heard that will question when you got learners? We believe that that query
was given by teacher for their students. Many kinds of hobby, Every person has different hobby. And you
also know that little person such as reading or as reading become their hobby. Y ou should know that reading
is very important as well as book asto be the point. Book isimportant thing to add you knowledge, except
your own teacher or lecturer. Y ou discover good news or update about something by book. A substantial
number of sorts of books that can you decide to try be your object. One of them is Organizational Learning:
Creating, Retaining and Transferring Knowledge.
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