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First impressions are often lasting impressions. How customers are treated on the phone can quickly turn
them into either an ex-customer or a customer for life. This thorough, quick-reading guide shows anyone
who uses the phone -- from salesperson to manager to secretary -- how to treat it as a service tool that
directly impacts on company profits. Readers will be able to double their effectiveness when they learn how
to:

* handle irate customers
* end those ""endless"" calls
* take meaningful messages
* handle conference calls and transfer calls
* screen calls and ask focused questions
* use the phone during emergencies
* improve their voice effectiveness

With worksheets, checklists, and fill-in forms, this desktop primer will inspire fabulous phone service.
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From reader reviews:

Kathleen Owens:

Have you spare time for any day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity regarding spend your time. Any person spent their very own spare
time to take a stroll, shopping, or went to typically the Mall. How about open or read a book allowed Great
Customer Service on the Telephone (Worksmart Series)? Maybe it is to be best activity for you. You already
know beside you can spend your time using your favorite's book, you can smarter than before. Do you agree
with its opinion or you have different opinion?

Ellen Weiss:

Spent a free time and energy to be fun activity to complete! A lot of people spent their spare time with their
family, or all their friends. Usually they doing activity like watching television, planning to beach, or picnic
in the park. They actually doing ditto every week. Do you feel it? Would you like to something different to
fill your personal free time/ holiday? Can be reading a book can be option to fill your free time/ holiday. The
first thing that you ask may be what kinds of book that you should read. If you want to test look for book,
may be the guide untitled Great Customer Service on the Telephone (Worksmart Series) can be fine book to
read. May be it may be best activity to you.

Robert Heck:

Is it an individual who having spare time and then spend it whole day by watching television programs or
just resting on the bed? Do you need something totally new? This Great Customer Service on the Telephone
(Worksmart Series) can be the response, oh how comes? A book you know. You are consequently out of
date, spending your extra time by reading in this completely new era is common not a nerd activity. So what
these books have than the others?

Marisa Carney:

You can get this Great Customer Service on the Telephone (Worksmart Series) by check out the bookstore or
Mall. Only viewing or reviewing it can to be your solve trouble if you get difficulties on your knowledge.
Kinds of this guide are various. Not only by simply written or printed but additionally can you enjoy this
book through e-book. In the modern era like now, you just looking because of your mobile phone and
searching what your problem. Right now, choose your own personal ways to get more information about
your book. It is most important to arrange you to ultimately make your knowledge are still revise. Let's try to
choose suitable ways for you.
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