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Studienarbeit aus dem Jahr 2005 im Fachbereich BWL - Marketing, Unternehmenskommunikation, CRM,
Marktforschung, Socia Media, Note: 1,3, Universitét Hamburg (Institut fir Marketing und Innovation),
Veranstaltung: Seminar Global Innovation Management, 36 Quellen im Literaturverzeichnis, Sprache:
Deutsch, Abstract: Durch die zunehmende Globalisierung und der daraus resultierenden Arbeitsteilung
verdndern sich auch die Anforderungen im Bereich der Kommunikation. Teams, die an unterschiedlichen
Orten arbeiten und mittels elektronischer Kommunikationsmittel zusammenarbeiten, werden auch , virtuelle
Teams' genannt. Ein Problem bei der Kommunikation ergibt sich durch das Fehlen von einer gemeinsamen
Wissensbasis, dem sogenannten ,, Mutual Knowledge®. Mutual Knowledge erleichtert die richtige
Interpretation von Botschaften, was bei el ektronischen Kommunikationsmedien wie Emails oft schwierig ist.
Daher ist esein Ziel von Unternehmen, durch geeignete Mittel Mutual Knowledge zu erschaffen. Mogliche
Methoden zur Bildung von Mutual Knowledge sind verschiedene K oordinationsmethoden wie Steering
Committees oder zeitliche Kommunikationskoordination. Eine Hilfestellung bei der Bildung von Mutual
Knowledge, besonders zu Anfang einer Teamarbeit, kbnnen ,,Emoticons* bieten. Emoticons sind I nternet-
Symbole wie der Smiley?.Sie transportieren Basisemotionen und kdnnen schriftliche Botschaften mit
Emotionen anreichern. Allerdingsist der Einsatz von Emoticons nicht in allen Situationen sinnvoll. Bei
Verhandlungen oder allgemein Situationen, die einen gewissen Grad an Seriositét und Ernst verlangen, sind
Emoticons nicht einsetzbar.
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From reader reviews:
Edward Emory:

Information is provisions for folks to get better life, information today can get by anyone at everywhere. The
information can be a knowledge or any news even a huge concern. What people must be consider any time
those information which isinside the former life are hard to be find than now could be taking seriously
which one is appropriate to believe or which one typically the resource are convinced. If you have the
unstabl e resource then you get it as your main information you will have huge disadvantage for you. All
those possibilities will not happen in you if you take Die Bedeutung von Mutual Knowledge in virtuellen
Teams und die Einsatzmdglichkeiten von Emoticons (German Edition) as the daily resource information.

Martha Albarado:

People livein this new time of lifestyle aways make an effort to and must have the time or they will get lot
of stress from both day to day life and work. So , when we ask do people have extratime, we will say
absolutely without a doubt. People is human not only arobot. Then we consult again, what kind of activity
are there when the spare time coming to you of course your answer may unlimited right. Then do you ever
try this one, reading guides. It can be your alternative throughout spending your spare time, the particular
book you have read is definitely Die Bedeutung von Mutual Knowledge in virtuellen Teams und die
Einsatzmdglichkeiten von Emoticons (German Edition).

Baobby Hanke:

Y our reading 6th sense will not betray you, why because this Die Bedeutung von Mutual Knowledge in
virtuellen Teams und die Einsatzmdglichkeiten von Emoticons (German Edition) e-book written by well-
known writer who knows well how to make book that could be understand by anyone who have read the
book. Written with good manner for you, dripping every ideas and creating skill only for eliminate your own
personal hunger then you still skepticism Die Bedeutung von Mutual Knowledge in virtuellen Teams und die
Einsatzmdglichkeiten von Emoticons (German Edition) as good book not only by the cover but also by
content. Thisis one e-book that can break don't judge book by itsinclude, so do you still needing another
sixth sense to pick this specific!? Oh come on your reading sixth sense aready alerted you so why you have
to listening to a different sixth sense.

Omar Lamm:

That book can make you to fedl relax. Thisbook Die Bedeutung von Mutual Knowledgein virtuellen Teams
und die Einsatzmoglichkeiten von Emoticons (German Edition) was vibrant and of course has pictures
around. As we know that book Die Bedeutung von Mutual Knowledge in virtuellen Teams und die
Einsatzmdglichkeiten von Emoticons (German Edition) has many kinds or variety. Start from kids until
young adults. For example Naruto or Investigation company Conan you can read and think you are the
character on there. Therefore not at all of book are make you bored, any it makes you feel happy, fun and



relax. Try to choose the best book for you personally and try to like reading that.
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